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Sync Data 
 

 

 

 

1. Press Sync in the Main Login screen. 
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2. Enter the correct URL, User Name and Password. 

3. Press Sync. 
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4. Wait for the data sync to progress. 

5. Press OK when sync is completed. 
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Reset and Upload Database 
 

1. Reset is to clear existing database and re-sync all the data.  

 

 

2. Upload Database is to upload a copy of mobile database to server for troubleshooting. 
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Check Update 
 

 

 

1. Press Check Update button to install new version of application. 
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2. Press OK and Install to install. 

3. Press Open when installation is completed. 
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Login and Main Screen 
 

        

 

1. Enter the correct User Name and Password. 

2. Press Login. 

3. You will see the Main Screen. 
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Route Plan 
 

1. Press Route Plan. 

2. Route Plan screen will show the customer list for the day. 

3. You can change the date. 
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4. Select a Customer to begin transaction. 
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Location Check In 
 

     

1. It will auto detect the GPS location. 

2. Press Get Location if it did not auto detect. 

3. Press Photo Check In if GPS location is not available. 

4. Press Save once GPS or Photo is entered. 

5. After completing Location Check In, the next step will be unlocked. 
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Customer Category 
 

     

 

1. Press Customer Category button. 

2. Select Classification. 

3. Select Channel. 

4. Press Save. 

5. After completing Customer Category, the next step will be unlocked. 
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Call Card 
 

      

 

 

 

 

 

 

 

 

1. Press Call Card button. 

2. HEADER page display the customer detail and sales amount detail. 

 

 

 

 

 

 

 

 

 

 

 

 

3. Fill in the PO Code (if any). 

4. Fill in Remark 1 and Remark 2 (if any). 
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5. NPD page display the list of NPD promotion. 

6. Click to open a NPD.  

7. The details of NPD will be shown.  

 

 

 

 

8. Key in the order quantity.  

 

 

 

 

9. Then, click SAVE to save 

the NPD order.  

 

 

 

  

Click to Open 
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10. PROMO page display the list of promotion available for the customer.  

 

 

 

 

 

 

 

 

 

11. Click to open a promotion.  

12. The details of Promotion will be shown. 

 

 

 

 

 

13. Key in order quantity.  

 

 

 

14. Then, click SAVE to save the 

promotion order.  

 

 

 

 

Click to Open 
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15. MUST SELL page display the list of must sell items.  

 

 

 

 

 

 

 

16. BALANCE page display the list of items.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SEARCH item by product keyword 

or product code, then click  

Click 

Click to filter item by 

Group/Category/Brand 

 

Click to choose Filter type to display the item.   

 

1) All – Display ALL items. 

2) FILLED – Display already filled items.  

3) EMPTY – Display not yet fill items. 

4) HISTORY – Display last invoiced items.  

Click 
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17. Key in the customer’s stock balance at STOCK (Back-end store room) and at SHELF by UOM.  

 

18. Use the - and + button to enter quantity, OR 

 

 

 

 

 

 

 

 

 

 

 

19. Use the keypad to key in quantity.  

 

 

 

Product Code 

Product Description 

Product Dimension 

Product UOM 

Click 
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20. ORDER page display the list of items. 

21. Key in order quantity in this page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Unit Price 
27.20 – unit price per POLY 
81.60 – unit price per CTN 

Customer’s Stock 
Balance 
 
The UOM of quantity 
shown is the smallest UOM 
display here. 
 
5.30 CTN 

4.15 POLY 

Discount Percentage (%) for each item 
 

Key in discount percentage up to 4 tiers.  

FOC 
 

Key in FOC quantity and select the 
UOM.  
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Promotion 
 

1. Star button for an item means there is promotion for that item. 

2. Click Star button to show the item promotion page. 

 

 

 

 

3. Click to select a promotion. 

 

 

 

 

 

 

4. The details of promotion will be shown.  

 

5. Take note of the Minimum Value or Minimum Quantity.  

 

 

 

Click 

Click to Open 
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6. Enter the quantity.  

7. Total amount will be calculated.  

 

 

 

 

 

8. If entered quantity or total amount is less than minimum quantity or minimum value, system 

will prompt warning. 

 

 

 

 

9. FOC quantity will be auto calculated and 

updated based on entered quantity. 

 

10. Click SAVE to save the promotion.  

 

 

 

 

 

 

 

 

FOC item 
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11. Promotion Saved will be tagged with a grey label.  

GTMFC15 (1) x 15 CTN 

 

 

 

 

 

 

Promotion Choice Selection 
 

     

 

 

 

 

1. Press on the BLUE section to choose items. 

 

 

 

 

 

 

 

 

Press on Blue Section 

Promo Code Set no. 1 Quantity Ordered 
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2. Click on Check Box to select item. 

 

3. Click SAVE  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. GREEN section will display the items selected. 
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Edit or Delete Promotion 
 

1. Click on the grey label to open promotion.  

 

 

 

 

 

 

 

 

 

 

 

2. Edit the promotion. 

3. Press SAVE once edit done.  

4. To delete the promotion, press DELETE.  

 

 

 

 

 

 

 

 

 

 

Click to Open 
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5. A message will prompt.  

6. Click Yes to confirm delete.  

7. Click No to cancel delete.  
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Call Card Preview 

 

 

1. PREVIEW page display the entry Summary of order and stock balance. 

Summary of Promotion ordered 

Summary of Normal ordered  

Summary of FOC item 

Summary of customer’s stock balance   
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Save Call Card  
 

1. Return to HEADER page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Enter footer discount percentage (%) up to 4 tiers (if any).  

2. Check the Total Amount and Net Amount.  

 

3. Press SAVE to save the call card.  
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View History Order & Stock Balance 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. BAL is the customer’s stock balance. 

2. ODR is the order quantity history. 

 

 

 

 

 

 

 

Current stock 

balance that 

just filled in. 

History stock 

balance, up to 4 

times 

History invoiced 

quantity, up to 4 

times 
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Trade Return 
 

     

 

1. Press Trade Return button to key in Trade Return. 

2. Enter the TRN number based on the number in the paperwork. 

3. Press Detail to enter return items. 
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4. Press New Item to select item. 

5. Press icon to choose item. 
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\      

 

6. Press Item to select. 

7. Select a return reason. 

8. Press Add Item to add. 

9. Press Cancel when done. 
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10. Check the return item list. 

11. Press Header if all items are correct. 

12. Check the total amount. 

13. Press Save to save. 
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Location Check Out 
 

     

 

 

1. It will auto detect the GPS location. 

2. Press Get Location if it did not auto detect. 

3. Press Photo Check Out if GPS location is not available and take a picture. 

4. Press Save once GPS or Photo is entered. 
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Edit Customer Call Card and Trade Return 
 

 

     

 

1. Press Customer Transactions. 

2. Choose Call Card or Trade Return. 

3. Press Location Check In to view all the location check in. 
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4. Choose a Call Card or Trade Return to edit. 

5. Call Card or Trade Return screen will be displayed.  
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View Customer History 
 

    

 

1. Press Customer History to view. 

2. Choose Sales. 
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3. Transactions can only be viewed. Cannot edit past transactions. 
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View Item 
 

1. At the Main screen, press Item button to display the Item list screen. 

2. Search for item by code or description in the search box. 

3. Filter items by item group. 

 

    

 

 

  



[ inverze ] 
Inverze Sdn. Bhd. (942114-M) 
A-18-28, The Scott Garden,  
289 Jalan Klang Lama, 58000 KL 
   

38 
 

 

4. Select an Item to display the Item Detail screen. 
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Edit Call Card and Trade Return 
 

     

 

1. At Main Screen Press Transactions. 

2. Choose Call Card or Trade Return. 

3. Press Location Check In to view all the location check in. 
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4. Choose a Call Card or Trade Return to edit. 

5. Call Card or Trade Return screen will be displayed.  
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View Summary 
 

     

1. At Main Screen Press Summary.  

 

2. Choose Call Card Order or Sales Return. 

3. It will display the total amount grouped by customer. 
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4. Choose Synced Call Card to view the previous synced record for a specific day.   

 

 

 

 

5. Click on the date. 

  

6. Choose the date and click Set.  

 

 

 

Click 
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7. The synced call card for the specific date will be displayed.  
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View Call Card History 
 

 

 

 

 

1. Click on the Call Card History.  

 

 

 

 

 

 

 

 

 

 

 

 

2. Choose to view call card history by Customer or by 

Date 

3. Click on a customer to view the call card history. 

Click 
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4. It will displayed a list of call card. 

5. Click on the call card to view the details.  

 

 

 

 

 

 

 

 

 

 

 

 

Click 


